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Abstract

This study used literature reviews and in-depth interviews to understand the form and
content of employee-friendly workplace culture and age discrimination types towards the
middle-aged and elderly in workplaces. In addition, this study used questionnaire surveys to
understand the perception of employee-friendly workplace culture and age discrimination, and
also identified the relationships between the two issues of job security and mental health.

The in-depth interviews covered the manufacturing industry, construction industry,
wholesale and retail industry, and accommodation and catering industry where middle-aged
and elderly people are more frequently employed. To understand the views and opinions about
employee-friendly workplace culture, age discrimination, and the “Middle-aged and Elderly
Employment Promotion Act”, a total of 12 business executives and 12 middle-aged and
elderly employees were interviewed. In addition, this study completed 300 questionnaires to
collect the views of the middle-aged and elderly on employee-friendly workplace culture, age
discrimination, job security, and mental health. This study also explored the relationships
among the variables by using correlation coefficient and regression analysis.

1. The findings of this study are as follows :

(1) From literature reviews and in-depth interviews, this study integrated employee-friendly
workplace culture into five dimensions. These include the dimensions of work,
atmosphere at work, lifestyle, health, and career.

(2) Based on literature reviews, this research adopted the age-discrimination types classified
by the "human resource management orientation”. Also, the eight common
discrimination types are used; these include recruitment, selection, working conditions,
promotion, transfer, rewards and punishments, training, and layoff. Through in-depth
interviews, the ninth type of "generational awareness" was added.

(3) The perception of participants for middle-aged or elderly has the following results. The
average scores of work dimension and atmosphere dimension of employee-friendly
workplace culture are higher, but the average scores of the career dimension are lower.
The negative perception of age discrimination of the middle-aged and elderly in terms
of transferring, promotion, and layoff is more serious than other types.

(4) The regression results show that job safety has significant positive impact on mental
health but are lowly correlated with each other. Both employee friendly workplace

culture and age discrimination have significant positive impact on job safety and mental



health; however, the explanatory power of the Ilatter is too low.
Perceptions of fairness and organizational commitment can increase the explanatory
power to job security and mental health.

(5) According to in-depth interviews, most supervisors and the middle-aged and elderly
employees are very unfamiliar or have never heard of the “Middle-aged and Elderly
Employment Promotion Act”. Therefore, the act needs to have its promotion
strengthened.

2. Research recommendations:

(1) Recommendations to the government agencies: strengthen the promotion of the
"Middle-aged and Elderly Employment Promotion Act", and improve the supporting
measures of the Act and simplify the subsidy application process.

(2) Recommendations to the industries: Continue to develop a friendly workplace culture.
Use the "intergenerational mentoring system™ to create a friendly workplace for mixed-
age cooperation.

(3) Recommendations to the middle-aged and elderly: continue improving the professional

capabilities, and maintain a healthy attitude and continue to learn.

KeyWords: Middle-aged and elderly worker, Age discrimination, Employee-friendly

workplace culture, Job security, Mental health
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(D) EtREESTH
LERERE DA TARRIA S I SRl T R R -
2.[BFHNE - Biffite - A 588 > SETEE -
3 MSHFEHEREE - TR EERE 8T
PRSI 2008 FAYBTFE TR BN 3R N TE IR R SR A e TR B R &
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AR T ARRIEAE T E ST T AR M SRR (R R R (R )
fiEtess THYRL - DTFTsE R T ik TIEE R £ 2 SRR IR AT
A R ~ THBIR K (e B B VURERE A Rl ~ FEW A B AESTITAEL
WEESBRE - BFEETEE T BRIMERER ) & " HHTEERS T (@RS
EAZER iR B EE R R SEEIH A SR > sl ss T —
{52 ¥ Hi2 A e S Yl SRR [36] -

wEEERY 2010 SFAYNTFEAIE BT b Lat e B AL AT 1R AR & 2 IR

GEEL - BT EES BTG FERIER ISR i - FEH ez S 1R G

BRI LAY R R 1T - AT E DERATE R EATSE ~ ISR Z T e L3595 T4
A RAr - DU SEEE IR A & ERE IR LE HA A (8 P R — e L3R > S Hh e E RV
frfE EPREL IR - $R Nl Bl e F P I BEis - ARtoesdsi - fE BN
Gt - 2R AIREAIRE B XRS5 THEE R 30~44 57 (EILF#
J& ZSNNBFELR e s T st G s - B e F k(e ZAY
HE MR~ i - BEEE | FRIREEEREBEE ST EREEE  KERR
% L AHIRIREZ NBATEES BT 56 R BUESE © Sl IRAIEER A B = AR Ry
RHEIEABREESR @ ~ FilTERFEPEANR ~ BT - TR IE ST
AR IR Z NSRS 2 BT 36 R BRI TR BG T I ~ Beffo T ~ B R aH i
T o ARWTFEEMELE 1996 ~ 2007 53 EH kR 7> T (Logistic regression) YEEAR » 15
FIRESE ~ 1758 ~ MRS HUE R BIEE & A FIRIRHFINAE - HT7es83RE 1996 £
R 52 B S A A SRR IR IR N 2R RS ~ 17386 0 £ 2007 FPEREVESAFER
PRAIFINZR Bt T3 ~ BRrs s - F5 s i pm e 45 FfE — D SR E L R IR A28
IEFERIEAR 2 1% - BN EZ TGRS AR N R HeH S - AR R
WP EEAERUSEEY NI - IV BN ERBIF S, - SZEEIR 3R > 2B R
B B IR BV N Z S G REIRF 2 - (H[RII IR AT RE 2 20A T E D EA ]
FECCERR E37] -

B ER 2006 FHIIET - IR R EmARE - SR a8 T e h
FAEHR TS iR AV EREAT - E BT SR RH A B B AR R F iR BT
SRR B REER E SRS TR - FEHE N iR aZ]
IRENGANT © LEtie i I E « R st et BN AELKR - BBIREE
B TIFE - AR E P s ERITIFIE - a2 A 5 e IR T
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A PIEUEDL - 2 T EiE N EE - PR AR EEE LFRS - it
AIRER AR AT — (B TAFRY AR E M - By TSRS E 58 PelRER A
FRACAC I L EHVFCHL T Eli B EaC/ )y NI e SR B E M R A E
dETEREREEE - THREFEFOEY - 3hEkEREaR - ANARER
iy TE AN LB - NELREE A SRR A TR [N AT &
PRI IR - BT DMETAS AT RE AN B R TPl & - Sleis > HP S
B IR I U RAFE N BRI T > BURER TR EEGE 25 - FEE ik
B B EAMEAVREEOS - MR 2RISR G KRR - 4 ERREA
B LB IS Y TRE[38] -

sLE AR S n RE S AR RIS URRERITT 5 - SCRERI BIA NGRS NaE
REE 2017 FEEfTHYRTSEERR - BEE SR R B RN R R R AF - H 33 eR
PUR R MR AR TR RIS ERE ST » (R FHERRTR(K © 5990 Bl R (%
FEOFRRA R AR GE &N B AR IR F E LB A B SRR L ITHR L
TAF - AHSIHY > (ETEBECE ~ B2 © BRI RS TIFRFEAER 30 AL
E5% 30 AL BSEEAHE SRR (BT SikE MR T MERESE > Al
EREENEREA TSRS Z2AFEREESGERMN R E AR ERGT
SN > el R HE L T E Y ANRE B SR T 2 MR B B B ME R B5B) -
LB AL AR T RE S 4 EAHIN AR = » SCEINEREAE 2017 SEHINTSE
gt > iR KR RN Ry R R A LA - H I RAGCES AR DR I T ERIR MR
WAAERRAY S ERE ST - RATERIR(E 5540 » Eal R BB R FornN R FGE
BB AR F B e A B SRR B A TSR Z LAE - AHEHY > (ET5EEX
%~ BiESE  BRRE R AL TIERBEAER 30 ALLEE 30 ALUTEEAAH
BRI (e ElkE HEE AR L M EREESE - AR ARSIV EREA T Sk
HENFEREE SN BEERVERERGERA > e T ER
NHGE Bh (e SE AR RET 2 R e R B B ME & TR 5B [39] -

1

)

0~ RS R ZSE
ERANTSEEFEEAR > Lytle 81 Levy 7t 2019 SRR ST B e W (8 i

SRR - RN e BRI EERR - TR S SRR > a7 Ik

TR AR BT T AR e e 1 - H PR (IR s (Rl e e » R RIAE [ fE
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AR TIA I AV R - 5T E i T4E S RIS SRR aR A - Sl st e -
JREMT 1,354 il KERAE K 2,505 iz — M2 B8 (R e 18 2 59 BR)HEMN] - 8255744
REPETF IERAER 8 e (R R TR - R AR 17 [40] -

BRE - FHEEHR 2013 FANT SR EEE 8 (L ATTEFEHE - T
st \EIREREL - I H DU E BB A0S P S B TIERAY SRS -
sz WTFEE A = IHGS I ¢ (—)AER S E SR SR A AR R 2 R S iR B Ty
FEES TR ) B LFRBEZRENEEFERN  (C)EEEET AT
BR SRR TR e 2 L SR AR (R R %R ~ 2 gl ~ &BafEoK ~ (U A BhE
EE -~ TEfmsH > DUREREH N 550 (Z)EEE R T EiR AT B RS R RS T
EBHRREH A EREVESR - B TIEEA - fIEE S EE ~ LR - (FETH
Prefeit K dmnaeat « TrFlmaR - DUk TOFEERELR (R 41] -

Adams and Rau 7t 2004 1523830 - 258 H R E 2 LIF LAY S
BUNEHREREEANSHEFTSNERSE - AN —Bh e Esem
5 b2 BN R ERER > S g TGt Z M G 2 R K B AFERA
SEE) > DEREREHEKE - @bk a@Esisen > £5°KE
WERAIER - BRI RA ARG LIE - AR IFRFEMRIER S IRE - EEARK
BURTT Y AL —[42] -

B SCEEIFIN S - AR A T Ay R a8 B 21 15 (direct discrimination) &S 73
Ry YN R AR 73 S BHSORE - IS5 e vy PR 8 8 e Y RE AR U T2 50 47 (indlirect
discrimination) - /& Neumark Fr=[43] > F22 /e 22 &[RRI H F 1T R
PRENSR > BEA2 & B 2 AN B2 A FIAE - AN R MEENELURE
ELFT Ry ERENS - B2 (B A A A Za B RRE I TS - [FIRFAEIN 2 e — TR e i Ay e
RG> TEtE RS T AR REE—RIHVEM -~ 73 ICE
FEITH R R E AR P - NP TSl TAEE I R E R FER
BARHERR - H 7 15 TF 5 2 A3 AE 28 VI FE (T B DR AR AR5y T AERE JJ (work
ability) ; b > shiERE T S ik LIFE B R RE

BEERATERMY T LAFRETT ) B —(HENRRRIIES: » 5 R A\ BHERIR Y RCAZ R -

eV E R - TP aRes o (8 N EERIRAERC M T RE & N R (B A B CvIRREHY
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L > BEEIF IR BN R - (SRR A KB DR LA RS e ey
A EE PSR TFEN S IRESE M G A HVRIATR K B HA RS
BRI > A RESHHE T SV LIERE ) - AR e RISt NI TR & F8 > &
B B (EHAE RS R Sir R (R I TR S8 HERE -

FLRIE - SEgiTY 2013 FEFRUIGREA T Sl LIFE LIFE ~ O HEERE L R
AYVUERETE © (—) TIEAEE RO - AfREHE 7 ~ A - 1t & iR ~ TIEH
FLSEREA ()RR B EE - BiE R - R R e R (2) TIFRGEEHRE -
BFERCEERES ~ AUElI6R ~ SRR TUAHAR ~ BSRAEARE]  (MU)RS N SR
AR TRAER > ELRE A (S A B S ERF Fj Y F-fr  + L S A S (AT E B TR ) [44]-

55— 38 > WIRTAEF IR IR T2 R R MRS - JRENZR A EEA HEAE
MEAERER - HANR SRR E ISR S i R SR B EleEy
PRECRAMRIE - RoldR It —3R G T eS| BT — BIERSEE T -
o ERRERERRE ML T il S o BUAIES H AT EBUFERIEASS 98 % ~ HH
SO RS EE RO 11 0% - FERBELERIREIESS 4 0755 1 HACE 12 fF
IR (ReEASE 4 5 0 DURHAARRE 2 st U7 AM T SARA T ESERN ) 1Y
i3 AR e E B PR A BUA R R B S I R FA ~ R - BEZR TSl
SR FRAIE - #EE Al (e SR RPN hsieE B (HEREA RS
A8 SR 2 1300 A LA ERYLRSEA T A FEAEHE AR ELARGEET AR RICR 5 22 34.08%;
SR GEATLE - RERCRAM S 2L 5 5l BAHUR » SRR REUA
B Zi% s > vl RE (e S i ErystsE - sRARHIRVE A RIIE RS - AliET
i L E BB R R A ZET

[ FE i I A Y IR T (VAR I Fe 5 25 i S (R L AR ~ B AN 2 U3
RREVIES - BRRIS - AN SSRGS AERE - PR REAA
s > AEERELIRERYAOR T RE N IE Sl (AT DT RV HER BRI - thRlEas » B
5 ISR A RE R AR I LRI 2208 DRBR GGy fm R BLIRRT > HIERR BRI
BAVIRIR - #E— PRI G EA - SRR ARVERERE T > sHERHVRETIA 152
Al¥r[45] -

N\

h~ REVNGE
SREAGEHIFUURGEST NS > AR EGR E X ESESHN TSR E THEE
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TEHEE S A EN G B R - AR AR IR AR BT T - AT FEIR S SRR LT B R LT
et DL TR ) BIEVEN - B ERERIR - FREERIR - fEEFRE
DIEEH B 7y REF R VUS - 5940 LUE ABLRIN S BI5.2 TAthe 5~ Allor RdE A5
TGRSR ~ (B FHIEAR ~ 55T R ISR = P8BS - BRI 21 DU T 48
A ) 2Ry > AR Ry = Al BN ~ ZERIFFBIEAR ~ TR BRI & = 18 -
A& DL ATTEREHE R KE 7 RIBLATTE IR [ R B Re e & oy B
o - BN ~ THE ~ ¥rE - 1BA] ~ BE IR - AREHRHAYFERE R RE R B
T\ flEl A ] » B D TR B i 1 1) 5 U R AT - A R R B R E E T H
SR ER IS Y 3R 5 28 A TTE RS B 8 st & 5 5 7T E AR - AHRE
Tt et e gn et iRy - S ARV ES: - TRRIEE K Pl
A2 FfE EHVEL - R~ BALA] ~ SRR A ZREE - ERUASGEE
TR AERESOR SR = 57 - Blanie Bt Ry (LB R s (R
2By o [FIRH SR TIFRE DAV - JRREDIRR IR ER G HI A - BREEH
el LYEE A NIRRT -

FLE PRERIFENITELERE
— ~ TFZER

L AIREZAK E Maslow 72 1943 4R tHAY R K g2 3 & (hierarchy of needs
theory) - flrF RSB ARAE AR HIEN % Z Hh 20 R B M A R R SR PR - 5351
=4Sk (physiological needs) ~ %7485 3K (security needs) ~ 1 & 25K (social needs) ~
B85 255K (esteem needs) Kz H T & ER #=5 5K (self-actualization) » Maslow Y 7 1& 47 By
REAE = g R K - 56— RV AR B FR SRS — g RV 2 AR K g X
FIREK - B E ATl R AR AT R - B REmE A2 e - A0hfRE ~ 8
At~ BB - BEER A H O ESEE 52 2 RA R EY)[46] -
Maslow f£ 1954 EHRRAY (Ehi%ELA4%) (Motivation and Personality)—ZH » #E—
SAatibR T SRl 2K > B T TEREINE LT KAVER > 2N O
g B B TASEAEREHS T RA TR E M R E N TR 2T oK [47] -

Herzberg 77> 1959 442 " #EK+35m | (two-factor theory)H » A BE B E T/
AN R By T ORMEAT ) (Hygiene factors) » LEERIT K Z B MEERIEARE > GUFE
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NFEIBUER ~ TIEGRIF ~ ABRRRR: - 2R 5 5590 B E 8 TR mE R =R
By VBRI 0 IEES O R B TAE ARG AHRR - WIRCHE - TIEARSAIPkEME: - &=

E N BLEER R RS - R RREWEREL T IRERT - B LREGFIEZ TR
H -~ TEREBERRE » BIEE THN TEL2NEZ A TNEH B TIEZE
PRVEZERZE -

5 SR TR 22 R E 26 F2 5l ¢ Oldham, Kuli, Stepina and Ambrose 7£
1986 FHIATTH » B LAFZRRUERE R " B LA DIFHEREE—(E TIEAVEE - A
FELIFRE K TIFFEREN TEZ 2K o RIB LIFLalES et ' TE
PREERISE & 5% (perceptions of job security) , > tl& B—fEmIY 10 (EEEAHE TIF
LR WLAFRRE ~ LA SRR ~ S IR ~ BRALAYORRE - BIGERZ IR Mo
TRE ST Priz S [48] -

Meltz 75 1989 FAYNFZEH - R HTE — (B A RF 8 E —(E4H 4%+ LIF &
HE BRSSO BgEATEZEE > RILTFZEEENES
AR s B AR [E —4HA% ~ 7EEFE—LIF » HRrEUWA - F&ERME - FHEWRE - s
FORIR I TAEA RN 2 A A R VR AT [49] -

f45: Probst2002 FEAYASE » 38R LAF LRI T 8 TH B ORI T
{ERRE A AR A My A MR AR 2R RIRAAS » sz s &
THEHSRFEE WIS RIER - RS IMALE -~ FEBER M LIERTTB E RN &
HE B 8 T TFZRRER - M LFLe a2 LIRS BT RAE R - ffE
O ER - TIEMENE « tH80RE - TERE - MEPTIERA ~ SULEEETE
P N7y TR B /g (6 [50] © Probst fEE RSPl BHEEE T " T1F
ZRREEE ) Rk T TEZ2EUwES & | (Job Security Index - JSI 5 Job Security
Satisfaction scale, JSS) » E.oft T{EZ & EFEFR(ISI)It 18 I - B 2K EE AL
AR TAEAERE M B MY SRR BELE T 1 TR L RumE 2% 0SS)H 20 &
T AR R & TN TFZ 2 BRI R R EE[51] -

FHRASCRR B T E 22 By 8 - 41 Pearce Jft 1998 YT Ry FiTar L
TR/ 502 B TN HAT R E 4H A8 TP R 2K TAF alRF My O R THIA[52] -
Greenhalgh fz Rosenblatt j& 1984 A5 5 H LAFZ4 2 e — i = 8 LIF
PRIGHY FE R > A2 TAEAR SR8 R(4:[53] - 554h > Davy ~ Kinicki f Scheck
17> 1997 FEAYBHFE TG L AF 42 B — T o] DLFRF 4 A (B — (AR EEAE
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AR TRz 2R M EBAVAR - IRt TIEASHFERIE54] -

=~ TERZER

TR EEINE " TEAZRE  TIENZRRE TSR AR
TEHFRHENERSZ » AR B A0S EBRZ - BIE A TR EmIIRIMEATRSER I
FHEI[55] o STIRR A T AF N %2 2 BUHY JE 22 8 1 57 Ky B2 75 (global) 26 2 [ []
(multidimensional )AYEES SRS T3 - EERERVETEmE L T BE SRR E IR A Z 0 LIF ) 1Y
FREARYIA > 41 Anderson K Pontusson(2007)7E & T/FA % 2 B E A8 AR 2k H
& KA LAFRYRTHETE[S6] - Davy, Kinicki & Scheck 7% 1997 SEHIRTZE 1 TAEA %
2 RUE R S E A RE S T4 H Ay TAEE £ Y EZ[54] - van Vuuren &
Klandermans 1£H 1990 FAVBHFEHINERL Ry LIFA L2 EUE AR KA S 88 IR
—FEHE0[57]

ARSI B TAF A Z 2 A EE RIRTERE S Irfraz (7 LIF - &k L
TEMRABEEY S EH 3% S X - TR - Hhgihfir - NFERI{A ~ Br&PT
555 > AEEESTE TIF R 2 RAYEIRS - 140 Greenhalgh 1 Rosenblatt & 1984 4.
AR SE P LAE N LR B R EE T T aIRE R R 0MF | SRR TIF BRI B
B ATREE R R T TR AR » AN - G MU - TIFPRIFEYL - #
(RS - B TATEAN LIFR R = Rt & 5[5 & THV R 22 F[53] - Ashford,
Lee & Bobko i 1989 4F{{#E Greenhalgh Ei Rosenblatt1984 A% » S T/ER
L RO MEAE R S R X TR A G A & B THVE SRR LR FE AT
R > TAEAZ2 Rl G F1E[58] - Mauno & Kinnunen1999 SEHIRFFE tEd K TIE A2
SRV E G S AL T ~ BOERT S EAL = [59] -

Hellgren, Sverke & Isaksson ff 1999 4 Fl&EEE | Fifalt T/FA 42 i RS L 25
[ g RsE » RF L 7 By DU W - (—) B Y TAEA 222 JBl(Quantitative job insecurity) :
EORETENARS gt 2 N ENEE  (2)E1 TIERNZ2Ei(Qualitative
jobinsecurity) : #&/ 0 26 A B TARRHEC QIRUESS R - TORMRM: - Hra a1 [60] -

TAFR L2 VB E R B A m A RS TR il 2 Mmee I E R
5 {EHYE 5L - Greenhalgh & Rosenblatt 7Y 1984 AV ZEHE H TAFA 24 B2 H L
B IR EE A2 [ (severity of threat) K25 /) Rl(powerlessness) W &7 FITRERK B AYAEL
BERETEN T RABRIB(E L L TIERESE « BRI AR Al (—) 4H4%
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ER S (C)AHBEERBER © (SRl () B ASHY R FIUIE © 587 RUINEE
BHIEE - SFEVOEEmE - ()RR TR (D)= 0rME 5 (S)NEE4EAR
HIEE S (M) HI= Ay (R (SRR AP [53] -

Ashford, Lee & Bobko 7f: 1989 &t TAE AL fiESR - HE S N HE
ftr TARRHBE TR - o Ry rEigm 57 (B H - Hob o TRRHEAYSER 17 (EH
H - TIEREA 10 (ERE - m#EJRAIE 3 (EHEHACHE & THEHSEES A T
TYHIREST ~ RE BRI AT REL (- B0P (-3 B CAFIRYEEF45 2 [58] - 32t 7EHE TIEA
ZRERR " TIFF BB R & T TIFRENREE R, 2/ BT i)
&L HserE - AT
(—) TAFFRHEE B R = LA RR BV E AR R X TAF R B A Rl RE T -

(D) LIFREY R R =T IF 28 2 8 x TARRB)Z algEl: -
(Z) LIFAZ 2 R =CLI R RSB A B2 IR+ LA B EGE BOX it -

FTAERZ2 T & I » Hellgren, Sverke & Isaksson(1999) &% & H— (& — 5 H
B WET EERE A REMEAEE DU IR & TRIE R R (A B B FIEEHIEE
WA N RS i g ~ gE D3 - TR At S BRI 52 A 7o [60] -
Blau 55 A\t 2004 A LA 15 ([ H FrH Ry =48R ARKEMATTEA ~ TIFFR{AELL
FEH=(EEEA A2/ - B WATTEARUEEREAN TIEA L2/ T &
¥ B YA SRR ELZ © A TR RS T E A TR &2
BHATE S 7 8 T B T R RIS P B M H a3z [61] -

=~ REVNGE

" LARL R EEARERE T TE AR AT T T TR e R B
" LR RMHRBESORR - TR T TIEL e, 2T TERN LR
e B LAY FB R B Ik TAEARS BT - B3 T LIERZ 2R iYHE
A7y R BERGHEURG B 2% 1 (RS - BEECHURL AR B T A FIIEL » TREIE T
A ] AR 4E BE A B — Ml TAERYRIEE » 21 myEUaE R B S TR SR A
FTserE iy - g A TR A2 2R BIATH B - Gh= BOE S e ~ TARIRAEYL -
WM - 2N TARZ 2R TN L2 RETHIE - AR SR S R AN [E 4
Hy&2% > il Oldham 25 A 8" T/E{R 4148 & 3 (perceptions of job security) |~ Probst
Ay T AR 2 EEHE | ~ Ashford S AF2H " TARRHBCCB R R K " TIESE)
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ARG R, 20 > B TSR AYERIESE - AR Z MR AR R Oldham, Kuli,
Stepina & Ambrose ¢ 1986 frs#fe ity " TIFCRIERIEER | KiTE TIFL 2R -

BRI ek TEENRES LR
— ~ TAFER SRS O E AR

— AR > 5 OB AV E 2 R O BRAETR (psychological symptoms)y i {Eel
iR > BN o A 1T AE A Y BE B8 (anxiety) ~ 2+ (depression) g2 » 2 4EFRiAH
EREM B TIERmER - BRI AR ER - BEE E R O E (positive
psychology)fy& e - LIREEIE R ENEY - ER/OEERE " IEmEES | Bl
HfRE 2 B - Diener & Seligman J 2002 45 LB (R Y A BB R AT IEHE B
CHIRLESE 3 EERVEREE AR DL B A ava MIELER g ) i FEsR 2% » 124 NAERY
OHEIRE R DA RSB UAT ~ BRTT ~ FERE SRR fErdr it [62] - Keyes(2002)HI
TRy IR B RAE A (A - fEtRAY HAE(FThEE RAFRESEIE T &y —fHiRRE[63] -
U A= 2H R (WHOZ H TR S ORISR WHO-5) » EIFE(—) IR REE - FE
&P s ()RR BRI  (Z)IEEETSmIE T K570 5 (PU) PR R
AR FEIRSIRE - (FOIRERAVAETE RN T HBIVEES 5 (EEEAON S 03
[EFRAVEZSE -

BRI LR ERR AV - AREEAE ~ £408 2014 FEHUHTE » K T RS
HUEERE BN TEEATIERDNERET - NMEEASIHEEEER OHEER - B
RETTRRR BRI & » LAGE TP 1S B 2 5 &R L BEIRRE (psychological state) |-
ZAFEAE T - B OB E A = EEENTTE » Rl B TAERREES TR - RS
ZTIHYPLEEIR ~ B TN iE TR S E T IE SRR P L E R [64] -

H AR LAY ER S5 Em I - DL Cavanaugh S8 A4 2000 FEFr2HAEY T —H
TR, R GG LR By " PkERAYBE 705 | (challenge
stressors)Eil " FEEEEIEE /738 | (hindrance stressors) o HkERIEY R 73 5 4 By & —Fad IF
] JBR IR+ FEBREAY R T R4 5 Ry 2 —RHRH SR A\ SF AV EDK - W& HEE £ 05
{E ARG I 2R B R o SRR R R PRER A B IR » W E R R VEN )T - BR T 5
NBEREATH DB e, - 43052 ERnIn N TAESN - EE PRI MR A5
RCKE A NS - AHETHY - B BRI TR R PR R T DU » AN G (50 AR 2
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JHIE - it AR RIREE) N FERZ Se iy CAF R AT RE DA SE R - it thfa
v B TTHY O FRIERE - AHERERZ s Rk D TAFEREE tp A S B AL BE 70 - TR O
B — AR A PRER AR TR - FELR(E B THYRC-REN )T » BN LIF454[65] -

fR{E Fox - Dwyer F Ganster 1993 £EViASE - TAEBEJ IR AT & 53 Fs = KJH - &
FEETSZE5K (task demands) ~ 5 (225K (role demands) ~ A & EE3K (interpersonal demands) »
FTeREy TMEBEOK ) B E B TR NS BT ~ S8Rt SRS IR ARE - T At
K ARIFHE AR AT D s Y f e DU B A FEHE A VI ECAHRE - T T APREEK
AIEL TR EF - FESMHABE B CFE AN IAR - 5590 BRI ERR 72k
BRLEARS - JRAlge sk B R IRERERSE AR R - BRNR AR &3
Felo P HIEE ~ SRRV AR RS | (M ANRAEERE - 81 ~ TS
[ Y FETRE[66] -

R Z Y OERAEAR DT > AR 55 B0 25 B KBS 2 2 AT e Fr (N A
FTPR4mEERY T IBCERR ST - TAEBE A sk s B s AR g ~ g
M~ AT R R = (g [67] :

(—)EHEH « B - BEAE - MBS -
(LM @ 5% B8 - B - AERGRZeE - TIEWEREREK -
(TR « FEARRTRE - Bl ~ B - TIFReRERE -

T BICE L i A SR RS BRI AR 7y B TARBR ] ~ TRERSs - (B A\ REE
NI ~ TR ~ TARBERERMEFIFEN > W E BRI TIEER N - (AR
OFR -~ AEH S DIEAT Rl E HHER RG] -

FRIZEE IR ~ SHIG 2012 SEHURISE - 3B S TOBEAIRIOE TR A -
S EAEREUR T EEWEY) T LR - DUR T ERAIEIRES AR AR T Eh i
BIR ) TS FEE IR - WEE SR I58E ~ RS~ BLOE R - Al
LA T/EE (35~50 %) LLAC B AF MR AR & B A1 bl 1 A Y 70 BERAS HA B =
i A RE T TIFE B HIEA N R BB & 5 =0 A 2A FrRE69] -

SN BREE - SO - EFRE 2016 FAYATET - ST 45 BRE 64 s
TAREETHE T & LEEER T —FEN O EREHEY  &RERZH TS

I

2 ZBPiatif(Sandwich Generation) (57 17 =2 > JAEFRAIRYE A8 — 5T SRR
F—REE  NEREE VRS =T - EEEARHED EZRE MBS > fHE LR
EfAHEERENE T - R EERBERE -

32



i LAFEERP OB ERN » PLTEG fe T, NBUES - H R R i el
R ESRA L ~ BASERE (VG E7% BLEE R EEEE DA E 2 BE o0 R BEAR 1 5 O PR (R
HEFEEIR - Rt DEE M R[0] -

FR AR R EOHBR LEEIR ~ (2 TIFEHVLIRER - BREELHEE "5
T 772€  (Employee Assistance Programs - f&f# EAPS) > B T H & E—EH
SHERFE I B TE0E T RER A DU N REER AR B &R - B H B2 R
fly > B TH ~ WESOAORE B T8 A S A2 78 TR - DABGHE B T T/R4HAR % RE
[71] - E T T EwE A FER " T/E A4S ) BT, =KEm - H
T CAFEMAREE RS « TR e s R B ERR AR - A VG Ry g B & g ml
REsC B AR Z M8 AR - A0 ABREA (R ~ 28R T - REEIRRE - BR AR RS
% MR AE B TIES P IR A S IR MR - BRSO - BT
HEREME AR - T LAE RAESE - R HEBERR - fE 71 1980 /Y ' 55
THEHEHIE > 3] 1994 FERes TS TS AT " B LW E | ik
TN > £ 2000 FEFE S TSR - R SRR T B TR
2010 FAEREL B & L) 7 e85 4% » I E E IR S R NIGHE RS » 2
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